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Emergency Response Plan—An Introduction

PURPOSE

This plan has been created to provide information and tools to staff, members, leaders, etc.
to equip First Presbyterian Church with a protocol in case of emergencies involving medical
issues, evacuations, tornadoes, and other natural disasters. Another purpose of this plan is
to establish procedures for the safe, systematic and orderly evacuation of First Presbyterian
Church by its occupants in case of an emergency, and to instruct occupants on the proper
evacuation procedures.

OBJECTIVES

a. The primary objectives of this plan are to minimize and/or prevent injury to persons, and
property damage to church buildings.

b. The secondary objective is to provide proper education as part of the continuing training
program for all occupants, to assure the prompt reporting of an emergency and the
proper response to alarms, and the immediate initiation of emergency procedures.

In the case of emergency report information to an Emergency Operation Center

Emergency Operations Centers
-During normal business hours Monday through Friday 8:30 am - 5:00 pm report to the
receptionist on the first floor in Building B (or dial O from any church phone)
-On Sunday mornings report to the Info Centers in Building A or C (whichever is closer)
If emergency occurs on a Sunday when a large population is present in the buildings,
please follow this protocol:
1 Alert the closest Info Center host.
1 The host (or a designated messenger such as the head usher) will relay a
message to the assisting pastor who is sitting up front, but not preaching.
1 In Building A - assister is up front on the left of the chancel.
1 In Building C - assister is in first row of far right section (1).
*Examples of using emergency protocol:
1. Injury where emergency vehicles are called - Pastor announces “emergency vehi-
cles are en route to our church, the situation is under control and we don’t need to
evacuate. Please remain calm and we'll give you more information as we receive it.

”

2. Fire alarm and verification of actual smoke - Pastor announces “the fire alarm has
been set off and we need to evacuate the building. Please stay calm and begin the
evacuation procedure. Ushers, please go to your designated spots.”

For specific emergency protocol, please read the rest of this manual.

Campus Physical Addresses

BUilding A..eeeeeveeeeeeereeeeeeennn 301 N Marshall Street
Building B...o.coveveeireeireinirienenne. 235 N Marshall Street
BUilding C.coveeeveeireieecineeenns 200 N Cherry Street
Mailing Address....ceeveeeereenenne. 300 N Cherry St.
Winston Salem, NC 27101
PhONE....ooveeeeetereeeeeeieeeveane 336-723-1621



Medical Emergencies

Note: Treat minor injuries from supplies in the first aid kits.
The kits are located: Building A:  Gallery Foyer desk drawer on left under bulletin board.
Nurseries, and Children's Info Center
Building B:  Receptionist office cupboard above computer
Building C:  Information Center, sitting on the counter

Procedure for Adult/Child who is hurt:

1. If life threatening, dial 9 then 911 from the closest phone (preferably not a cell phone).

Be prepared to give the following information:
Name and phone number
Building and location inside the building.
Number of people involved.
Nature of injury or illness.

2. Send someone for First Aid Kit and AED (see building maps in back of manual).

For a child who is hurt: Use Walkie Talkie to radio Nursery Coordinator. If you can't

reach Nursery Coordinator and medical treatment might be needed, ask Production
Coordinator Rachel Lewis at 354-7373 to put up security number 007 and a doctor
who is in the church will respond.

3. If emergency vehicles are en route, alert the closest Info Center host. The host (a des-
ignated messenger) will relay a message to the assisting pastor who is sitting up
front, but not preaching.

In Building A - assister is up front on the left of the chancel.
In Building C - assister is in first row of far right section (1).

4. While waiting for professional help do not move the ill or injured person in non life
threatening situations. Provide First Aid and prepare to do CPR with AED. See AED
Policy.

5. When professional help arrives:

Provide first-aid and brief Responders or EMS as they take control

Emergency response team members will assist as needed

Document your action and aid given (who provided treatment and what was
done)

Give documentation to Info Center Host.

6. If a child is injured while at church, or bitten by another child, fill out an accident re-
port form (located at Info Center in Bldg C or Children’s Info Center in Bldg A room (A
-104) and notify the Nursery Coordinator. Even if it's minor, please fill out a report. All
reports should be given to the Nursery Coordinator. If child shows signs of illness, fe-
ver, colds, rashes, etc. please notify Nursery Coordinator, so parent can be sent for.

*NEVER GIVE MEDICATION OF ANY KIND TO A CHILD.



Automated External Defibrillator (AED) Policy

An automated external defibrillator (AED) is used to treat victims who experience sudden
cardiac arrest. It is only to be applied to victims who are unconscious, not breathing and have
no pulse. The AED will analyze the heart rhythm and advise the operator if a shockable
rhythm is detected. If a shockable rhythm is detected, the AED will charge to the appropriate
energy level and advise the operator to deliver a shock.

AED locations: Presently, there are two units.

Site Serial # Model Location Contact
Building A 4178128 | Cardiac Science | 15t Floor Gallery - on the inside | Karl Pandorf
Powerheart AED | wall of sanctuary entrance X286
Building C 4178113 Cardiac Science | 1t Floor in main hallway near Karl Pandorf
Powerheart AED | the Info Center (C-101) X286

For AED in Building B - Send someone to Building A to get the AED.

OUR AED COORDINATOR is Karl Pandorf. Our Hospitality Coordinator is Karen Schoulda.

They will be responsible for the following activities, and will maintain a logbook to document

them:

1 (Karl) Update of any changes to the AED locations or procedures.
(Karen) Keep a record of CPR/AED training certification dates and expiration
dates for all trained volunteers and staff. Trained personnel must attend refresher
training periodically as required to maintain their certification.
1 (Karen) Training will consist of at least adult and child CPR training that includes a
segment of initial AED training, and must be certified by either the American
Heart Association or equivalent program.
1 (Karl) Maintain defibrillator and accessories necessary for support of medical
emergency response in a state of readiness.
1 (Karl or Karen) Complete the Post-Incident Report Form for Cardiac Arrests fol-
lowing use of the AED and Early Defib Report (Appendix 8 & 9).

==

(Karen) Keep of record of any Post Incident Report Forms.

1 (Karl) Responsible for having all electronic files captured by the AED downloaded
to a PC and placed in the patient’s confidential medical file.

RESPONSIBILITIES OF MEDICAL ADVISOR

The Food & Drug Administration considers defibrillators to be prescription devices pursuant
to 21 CFR, 801, 109 and medical authorization is required. The medical advisor of the AED

program is responsible for:

* Providing medical direction for use of AEDs.
» Writing a prescription for AEDs.
* Reviewing and approving guidelines for emergency procedures related to use of AEDs

and CPR.

* Evaluation of Post Incident Report Form and digital files downloaded from the AED.




Using an AED (Automated External Defibrillator)
for a Medical Emergency

The AED may be used on any individual at least 8 years of age or older and displays ALL
the following symptoms associated with cardiac arrest:
+ Victim is unconscious.
* Victim is not breathing.
« Victim has no pulse and/or shows no signs of circulation such as normal breathing,
coughing or movement.

Use of the AED is authorized by any staff or church member who has successfully com-
pleted CPR/AED training.

1. In the event of a possible cardiac arrest, a trained responder (or another responder) will
locate the closest AED to the victim, and retrieve it. Always use stairs, not elevators. Go
as quickly as possible.

Site Location ]

*For AED in Building B - please go to Building A to obtain the AED.

2. If an AED is not immediately available, perform CPR until the AED arrives on the scene.
The first AED trained responder to arrive should relieve any untrained person providing
emergency assistance.

3. When a responder arrives at the AED, notify the Info Center host (if available) of the
situation. The responder or Info Center host should call 911 immediately.

4. Pick up the nearest phone and dial 9-911 *If possible, DO NOT USE a cell phone.
Be prepared to give the following information:
Name and phone number.
Building Address and Location inside the building.
Number of people involved.
Nature of injury or illness.

5. When the responder has reached the AED, open the cabinet and remove the AED. This
activates the emergency protocol for other areas. Return to the victim.

6. Open the AED and hit the power button. Follow the prompts. Be sure any bystanders are
not touching the patient for the machine to get an accurate reading.

7. Attach AED connecting cable to the unit (they may be already connected).



